Trinisys Government and

Medicaid Solutions

Trinisys’” Government Division recently joined forces with NASPO and Insight Public Sector
to provide State and Local government agencies and municipalities with the tools necessary to
smoothly facilitate transactions, streamline processes, and drive growth and productivity.

Trinisys has been working with its government and Medicaid clients to create solutions that

simplify and improve workflow and intake processes, migrate data from one-off legacy systems,

implement Medicaid application processing, provide digital health dashboards, and ensure

contract compliance around Managed Care Organizations (MCOs). Trinisys’ solutions backed

with powerful features from its Convergence platform including an advanced workflow architecture
that enables organizations to modernize their internal processes.
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Streamlined workflow and automation
capabilities eliminate cumbersome and
complex manual tasks
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Advanced security features from the
Convergence platform, paired with the
integration of the organization’s current

security scheme, ensure all data is
protected, in motion and at rest
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Light code, scalable, user-friendly
technology is capable of adapting to
additional capacity needs and assists

in onboarding new employees with little
training

Full audit capabilities, workflow history,
and document tracking records user
activity to provide greater transparency
to regulators for auditing purposes
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Benefits of Trinisys’ Government/Medicaid Solutions

» Intuitive, user friendly applications are equipped with clean and modern interfaces to
support greater productivity and efficiency

* Manual and time-intensive tasks are eliminated with configurable automated processing
and complex back-end workflows

» Full support for data in legacy systems allows users to easily access historical data and
experience a seamless transition to new systems without having to support legacy code

» Advanced security features allow for role-based assignments and a full integration with
existing Active Directory systems, providing better security for users who are external to
the organization

» Compatibility to be interoperable with Trinisys’ Digital Health solution

» Scalable technology allows for additional enhancements and supports new development
features as the organization grows and takes on additional capacity

* Reporting tools provide users with detailed insight on the nature of documents in
and across the system and within assigned groups, and the tools give managers and
supervisors the ability to visualize teams and view specific user activities

Trinisys has designed and developed multiple solutions for various State and Local government

departments to solve a variety of challenges around contract compliance, Medicaid application

processing, digital health, etc. See specific use cases of the technology solutions we have
implemented for a State below.

Medicaid Member Document Management and Digital Health Services (MMDM) —
assists states with the processing, management, and retention of Medicaid applications and
documents.

The Oversight and Processing System — is an implementation of the Medicaid Contract
Compliance Reporting System (MCCRS) helps offices handling contract compliance with
overseeing, monitoring, tracking, and examining Managed Care Organizations (MCOs)
participating in each state’s program.

Medicaid Legacy Data Management powered by ClearView - legacy data archival and
migration for the State’s systems such as ProLaw™, Serena Business Manager, Maximus®,
Instream, and others.
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For more information about how Trinisys’ government solutions can assist with your
organization’s optimization efforts or help tackle your unique needs, please contact us
at sales@trinisys.com or 877-874-6479.
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